
 

Friday 19 November 2021 

GP Newsletter - London 

Welcome to the London Ambulance Service (LAS) GP 
newsletter  

As one of the largest and busiest ambulance services in the world serving a city 

with a growing population of approximately nine million people, we'd like to keep 

you up to date with our work, achievements and challenges. 

Clinical News 

Masterclass on our services for GPs across London 

 



Our team of LAS GP and paramedic colleagues are travelling across London to 

deliver an ‘Essential LAS Masterclass’ to GP trainees on their Vocational Training 

Schemes. 

The purpose of the sessions is to help further integrate 999 and primary care, by 

creating opportunities for GPs and LAS colleagues to share learnings with each 

other, which aim to help better understand everyday practice and enhance closer 

working in the future. 

The sessions focus on: ambulance categories, the Health Care professionals (HCP) 

line, top tips for calling for an ambulance and accessing our London-wide electronic 

Patient Care Record (ePCR). There is also ample time for questions and open 

discussion. 

So far, we have held a session at University College London Hospital, which has 

been really well received. Over the course of November, December, January and 

February we will also hold sessions in West Middlesex University Hospital Trust, 

Bexley, Redbridge, Ealing and Barking. 

If you, or GPs from your practice would be interested in joining one of our sessions, 

please contact our GP and Primary Care Consultant Dr Lyann Gross on 

lyann.gross@nhs.net. 
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Health Care Professional (HCP) line 

 

The HCP line was designed for clinicians and allows them to triage and request the 

appropriate response for their patients. 

Patient referrals should only be made by a clinician who understands the clinical 

scenario and is able to discuss the case and negotiate a safe and appropriate 

response for the patient. 

In these exceptional circumstances we understand delegation may be unavoidable, 

and so the individual making the request should be able to answer triage questions 

about the patient’s condition. If that is not possible, 999 should ca called and not the 

HCP line. 

When using the HCP line please consider the following: 

 Does your patient need clinical assessment and management, or just 

conveyance to hospital? If it is just conveyance you can discuss the options 

we have available including our Non Emergency Transport Service (NETS). 

 Always consider whether the patient can make their own way or has anyone 

who can take them to hospital. 

 If you are unsure what response is required for your patient this can be 

discussed with a clinician within our emergency call centre Clinical Hub 



 It is very important that we dispatch to the correct location and can call back 

if the line is disconnected. Therefore it is important that you are able to 

confirm your location and contact details twice. 

 Make a note of the CAD (reference) number as you may need it if you call 

back to update us or if there are issues in the future regarding a case we 

have attended 

 If the patient's condition changes, call back and update us. 

For more information about how to best use our services to support your patients' 

needs, two of our GPs working at the Service have made the following videos with 

helpful advice: 

What are the ambulance categories? 

Dr Agatha Nortley-Meshe, Medical Director (Urgent Care) - Watch here 

 

Top tips on how to call for an ambulance 

Dr Lyann Gross, GP and Primary Care Consultant - Watch here 

 

https://youtu.be/AxvbuhK_btM
https://youtu.be/XPWzWbmO2B8


If you, or GPs from your practice would be interested in joining one of our sessions, 

please contact another of our GPs, or Assistant Medical Director Dr Ruth Tinson on 

ruth.tinson999@nhs.net. 

London Ambulance Service News 

We invite you to join us at our online event exploring the 
Provision of Urgent and Emergency Care for those with 

Learning Disabilities 

 

Join us at our free online event exploring the Provision of Urgent and Emergency 

Care for those with Learning Disabilities. The event will be taking place online 

Thursday 2 December 2021, 9.30am -11.30am. 

The event is about evaluating and developing the service we provide to patients 

with Learning Disabilities. We would encourage you to join us to offer your feedback 

and collaboration to develop our services in a positive way. 

We hope that as many representatives from across the capital are able to join us to 

share thoughts and suggestions on how we can enhance care. 

For more information and to register interest please visit Provision of Urgent and 

Emergency Care for those with Learning Disabilities Tickets, Thu 2 Dec 2021 at 

09:30 | Eventbrite or contact our Learning Disabilities and Vulnerabilities 

Specialist  Jessica Howe on jessica.howe6@nhs.net. 
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LAS delivers lifesaving training sessions across the capital 

 

On 16 October our medics delivered a series of valuable lifesaving training 

sessions for the public to mark Restart a Heart Day. The annual event aims to train 

people in how to perform cardiopulmonary resuscitation (CPR), so that individuals 

can feel confident to act in an emergency should it arise. 

The London training sessions included hands-on practice of how to perform 

essential CPR and the use of a defibrillator in an emergency situation where 

someone is in cardiac arrest. The successful pop-up events, which saw 600 people 

being trained, were held across a number of different locations in London, including 

shopping centres and sports grounds. 

If you would like to find out more about our Community Resuscitation Trainers and 

our lifesaving training sessions please contact the Stakeholder Engagement team 

on londamb.stakeholderengagement@nhs.net. 

 

 

 

 

https://www.londonambulance.nhs.uk/2021/10/15/service-to-deliver-free-lifesaving-training-sessions-across-the-capital-this-weekend/
https://www.londonambulance.nhs.uk/calling-us/emergency-heart-care/
https://www.londonambulance.nhs.uk/calling-us/emergency-heart-care/
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Did you know? 

We held our Annual Public Meeting 2021 

 

On 23 September we successfully hosted our virtual Annual Public Meeting (APM). 

During the meeting we gave an overview of how we have responded to the 

challenges of COVID-19 and how we work in close collaboration with our partners 

in the community, particularly our Integrated Care Systems (ICSs), to further 

enhance the care we provide to Londoners. We were delighted to be joined on the 

evening by our long-standing partners London’s Air Ambulance, who shared how 

we work together to provide emergency trauma care to patients across the capital. 

During the meeting, we formally introduced our new Chief Executive, Daniel 

Elkeles, who joined us in August. The meeting also served as an opportunity for 

members of the public to ask questions directly to our senior leaders and Trust 

Board about our services. 

The meeting closed with a heart-warming moment of recognition for one member of 

staff for outstanding service. John Boyaram, who works in our Non-Emergency 

Transport Service , was recognised for outstanding dedication and commitment to 

the Service as he celebrates his 50th year with us this November. 

If you missed it on the night, you can still watch the APM here 

https://youtu.be/fqytX-ivBPk


Contact Information 

Stakeholder Communications Team 

londamb.stakeholderengagement@nhs.net  

 

About London Ambulance Service 

London Ambulance Service answers more 999 and 111 calls than any other 

ambulance service in the UK. Our crews go to more than 3000 emergencies a day 

and handle over two million 999 calls a year. 

Our 24-hour 111 integrated urgent care services in north east and south east 

London answer more than 1.2million calls a year. 

We are the only NHS provider trust to serve the whole of London and the nine 

million people who live in, work in or visit the city. We cover an area of 620sq miles 

and our average response time to the most serious emergencies is less than seven 

minutes. 

We have  8000 people who work or volunteer for us and together we are striving to 

ensure patients receive the right response, in the right place, at the right time. 

We work closely with our NHS partners including NHS England, our 

commissioners, hospitals, specialist trusts and the five sustainability and 

transformation partnerships (STPs) and Integrated Care Systems (ICS). We play a 

leading role in integrating access to emergency and urgent care in the capital.  

Our collaboration with the Metropolitan Police Service, London Fire Brigade, 

London’s Air Ambulance and London’s Resilience Forums means we are ready and 

prepared to respond to major incidents; and ensure we keep Londoners safe. 

By integrating our 999 and 111 services we are able to treat more patients over the 

phone; in their home; or refer them to appropriate care in their own community. This 
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is key in achieving our strategic ambition of reducing the number of unnecessary 

trips to hospital; and should mean 122,000 fewer patients a year being taken to 

emergency departments. 

This email has been sent to you by the London Ambulance Service NHS Trust because we 

believe it to be of interest to you and you have consented to us contacting you. 

If you'd rather not receive these emails, please use the following unsubscribe link: Unsubscribe 

| Journalist Privacy Policy 
 

 

Powered by PRgloo Ltd. © 2021 
 

 

 

https://londonambulance-newsroom.prgloo.com/unsubscribe/?a=61790d0fa4b0e213e0fda86b&b=5bc706e03accd0208026f9d6&c=zulaikha.bedweimajdoub%40nhs.net
https://www.prgloo.com/news/privacy-policy-gdpr-journalists

